
 
 
Requirements 

• Users must have Interval Data Metering 
• Users must obtain an assigned User ID and Password.  If you don’t have a password, request one 

now. 
 

Tips for First Time Users 
• From ‘Your Account’, click on the link to access IDR Data Viewer. 
• At Lodestar Customer Choice Suite, enter your assigned Username in the User ID field, and 

your assigned password in the Password field. 
• Click on blue Login navigation button, indicated by red arrow below. 

 
• Under LODESTAR on the left hand side of your screen click on Entity Management  
• Then click on Recorders. 
Example below – 

  
• Click on Search at top of screen.  This will take you to the Interval Data results screen which will 

list your available recorder ids. 
• From the drop down arrow on Scale Results to, choose the interval time period you want to review 

by: Example below -  

  
• Click in the Maximum Values and Total Value fields which will place a green check mark in these 

fields. 
Example below -  

 
• At Show Data from choose begin and end dates by clicking on the down arrows to the right of 

these fields and choosing the dates wanted by clicking on them in the Calendar.   
Example below –  

 
• Click in the box just left of the Recorder ID number that you are wishing to view data for. 
Example below – 

 



 
At this point you have options - 
• Click on Analysis Graph in the top right hand corner of the screen. 

You have access to view a Graph showing your Interval Data Summary.  Example below – 

 
Or you can use the scroll bar on the right hand side of your screen to scroll down and view each 

interval for the period you have chosen by clicking on the arrow next to the  
option. 
Example below –  

 
 

You may also choose to download this data to a csv file by choosing  from the  

 screen.  Example below. 
 

 

 
 
If you have any questions or issues using LODESTAR, please contact us at DataViewer. 


